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Taylor Made Diagnostics’ President Caroline Taylor served on the panel of 
Managing Communications Consulting’s Creating Healthy Workplaces at Town 
Point Club, January 29. The seminar was designed to assist employers in 
understanding trends and concepts for improving the work environment.  Guest 
speaker Jerome S. Blackman, M.D., F.A.P.A.  presented The Psychology of 
Money from the Employee’s View, followed by a panel of business owner experts 
including Caroline Taylor, Taylor Made Diagnostics; Krys Reid, Tower Benefit 
Consultants, and Shawn Kuhle, SERVPRO of Norfolk. 

Designed for business owners, as well as human resources and facilities 
managers, the panel includes Krys Reid of Tower Benefit Consultants, Inc., 
founded in 1924, and headquartered in Virginia Beach. TBC is a charter member 
with United Benefit Advisors, one of the nation's largest employee benefits 
advisory organizations with over 1,600 experienced benefits professionals 
located in more than 150 offices across North America. Caroline Taylor founded 
Taylor Made Diagnostics in 1995. Today, with an occupational medicine and 
worker’s compensation care clinical delivery system serving over 1,000 area 
businesses, Shawn Kuhle purchased the franchise for Servpro® of Norfolk in 
1999. An expert in building inspections, cleaning, mold, and restoration, Kuhle 
holds many certifications including Advanced Mold Remediation Technician 
(AMRT) and Certified Mold Remediator (CMR) with the Indoor Air Quality 
Association and ASCS (Air Systems Cleaning). 


